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R E F E R E N C E S

Jolene B. Wiggins

VP, Mar keting at Gravy Analyt ics
Washington DC

E  jolenebwiggins@gmail.com

david.wiseman@domain.com
Director Pr oduct Develop ment
Douglas D. Dorsey

Charter Communications
E douglas.dorsey@gmail.com

Sr. Interactive Designer

Keith L. Far b 

Sprint Corporation

E hamerica@gmail.com

Sr. Software Engineer
Brian Pugh 

Charter Communications
E brian@jaspin.com

T H A C H  H .  N G U Y E N
U I /  U X  P r o f e s s i o n a l

+ 1 ( 2 0 2 )  4 9 2 - 0 5 7 3

T IM E L I N E

Design lead responsib le for the 
visualizat ion and  implementation of  UI 
solutions from concept to comp letion for 
many Time Warner Cable / Charter web 
p roperties and p roducts, includ ing the 
Time War ner Cab le Central News and the 
TV entertainment portal, which had 
continuously ranked among the top 50 of all 
internet t raffic. Devise c ontemp orary user 
interfaces for websites, web ap plications 
and mob ile prod ucts using relevant web 
technologies and  best p ractices.


Interact with vendor s, and c onsultants 
for the design, p rototyp ing and  
implementation of web  produc ts or 
validation of new UI/UX  technic al 
d irections.


Oversee sites’ usability audits, customer 
satifaction surveys, prop ose new user 
interaction mod els for multivar iate testing.


Validate  and  secure brand c ompliance 
for all  Time Warner Cab le/Char ter web  
p roducts on a continuing basis and thr ough 
various c orporate transitional p hases.

Apply design princip les and expertise 
to facilitate the b ridging of user  aspirat ions 
and business goals into humane,  usable 
and visually appealing software produc ts.

Charter Communications
Sr. UI/UX Manager

Herndon, VA

2016

Time Warner Cab le
UI/UX Manager

Herndon, VA

2007

AO L - Time Warner

Sr. Interac tive Developer

Herndon, VA

2005

2004
Taoti Creative
UI Design/Interact ive Developer

Washington, DC

O N L I N E  P R O F I L E

Personal
www.ikonx.com

Linkedin
linkedin.com/in/thach-nguyen-b598693/

Art Director - Web

Road Runner High Speed Online
Herndon, VA

2001

Multimedia Interactive Director

Health Media Lab , Inc.
Washington, DC

1999

Washington, DC

Lec turer - Applied  Technologies

Center  for Professional Development
George Washington University

1997

Consultant - Interactive Multimedia

Holocaust  Memor ial Museum
Washington, DC

1992

Lec turer - Applied  Technologies

Montgomery College System
Roc kville, MD

1988

A B O U T  M E

P E R S O N A L

Name Thach H.  Nguyen

Nationality U.S.

Origin Saigon, South Vietnam

Languages English�
French

Vietnamese

Spanish

C O N TA C T

Mobile +1 (202) 492-0573

Home +1 (202) 829-3419

Email tnguyen@ikonx.com

Chat takotak33@gmail.com
messenger/nguyen.ha.phi.thach

Address 1428 Buc hanan Street NW

Washington DC 20011-4369



WO R K

Experience 20+ year s

Current Senior UI/UX Professional

E D U C AT I O N

Graduate MFA - 3D Design

Undergraduate BA - Grap hics/Pr intMaking

T O O L  S E T

HTML

Adobe CC, Sketch 

CSS

Various Javascript Libraries

Prototyper

A C C O L A D E S

Golden Web Award - IWA - Game Design 

Gold ADDY® Award - Porter Novelli

Silver ADDY® Award - Porter Novelli

Smithsonian Computerworld Award

Truevision Eagle Award - Videographics

Kodak VIP Award - 3D Modeling

AT&T Graphics Software Labs Design Awards


